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Alongside our 
customers, at all times
T he benefits that Ferretto Group offers its customers 

go well beyond simply setting up their systems. 
Ferretto Group also guarantees high-quality and 

effective technical service. Indeed, our technical staff 
regularly attend periodical refresher courses so as to 
guarantee competence and professionalism at all times.
With planned preventive maintenance contracts tailor-
made to suit specific customer needs, and integrated with 
remote service via the web, Ferretto Group can monitor 
system operation over a remote connection to minimise 
system downtime.
The same remote connection can be used to update 
system software, and train personnel online.
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OUR SOLUTIONS
Racking systems, mezzanine floors, automatic storage systems with 
stacker cranes, vertical, rotating and mobile storage systems: these 
are our logistics solutions and the areas in which we provide our inte-
grated storage services.

Expertise, experience, competitiveness and an excellent service level 
make Ferretto Group one of the leaders in the field of integrated logi-
stics in Italy and Europe, able to support customers in every stage, from 
design to installation, service and maintenance, throughout the entire 
life of their systems.



2 REMOTE SERVICE 
We can access all of our systems, wherever they are located, both at a mana-
gement (WMS) and automation level (PLC) and, depending on the configura-
tion, even the motor drivers. This is done by establishing a remote connection 
to the system via the web. Remote service allows diagnostics to be performed 
on the system so as to identify the cause of any reported problems. In most 
cases, the instructions provided to the warehouse personnel by the Ferretto 
Group service team are sufficient to restore correct system operation, without 
the need for on-site service. Remote technical support can be made even 
more effective by fitting the systems with video cameras. Ferretto Group has 
in fact developed a computer vision package for integration into the warehou-
se management system, with the following features:

• easy installation
• data transmission via Wi-Fi
• internal memory
• digital technology
• 180° field of view

Warehouse managers can therefore constantly monitor what is happening in 
places that are normally not visible, either via a remote connection or directly 
on the terminals in the warehouse. If service is needed, an ordinary PC or tablet can be used to acquire images from the video camera and consequently 
activate manual controls on the system, with instant feedback on the outcome of the operations. The images can also be saved for subsequent analysis of 
the events, thus simplifying diagnostics. By using the web connection, our technical staff can work as if they were at the customer’s side.
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3REMOTE MONITORING
This involves acquiring significant data from the system (mission times, 
downtime, efficiency, …) that allow the Ferretto Group technical team to fol-
low the trend in operation over time, using software completely developed 
in-house. Customers can also monitor their own systems independently, 
using a dashboard configured to meet their needs.
For even more extensive monitoring, video cameras can be installed, even 
on existing systems.
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4PREVENTIVE 
MAINTENANCE PROGRAMS
To ensure a high standard of safety and guarantee long product life, routine maintenance 
needs to be performed and all scheduled and unscheduled operations recorded.
In accordance with occupational health and safety standards, the owner of work equipment, 
such as a storage system, is required to carry out suitable periodical maintenance in order 
to guarantee continuing compliance with safety requirements. Effective maintenance is 
moreover fundamental for ensuring the systems and the goods stored remain in perfect 
condition. Ferretto Group offers inspection services aimed at guaranteeing safe working 
conditions and an optimum storage environment for the goods.
In addition, an effective and prompt response is ensured by the high number of expert per-
sonnel available at the Group’s various local offices, and wide availability of spare parts.
For automatic systems, preventive maintenance is needed to minimise downtime. Based 
on the system and how extensively this is used, periodical service calls can be planned so 
as to maintain high productivity and efficiency.
Following each service visit, a technical report is issued, describing the operations carried 
out and any suggestions to be adopted to ensure continued performance.
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5RETROFITS 
We can technologically upgrade automatic storage systems of any origin.
The work involves both the electromechanical parts of the equipment, as well as the auto-
mation (PLC) and management software (WMS), while ensuring integrity of existing appli-
cation data.
The WMS can be connected to the company’s enterprise software for greater data integra-
tion and reliability, making warehouse management even more efficient and guaranteeing 
a very quick return on investment.

PRINT CONTENTS



6COMPLIANCE WITH 
SAFETY REQUIREMENTS
Safety upgrade program for EUROT and VISTAMAG machines.

Adaptation of machinery and systems in compliance with standards in force.
Two possible areas of intervention, conceived specifically to best meet customer needs.

Recent occupational health and safety legislation requires automatic machinery to be che-
cked and where necessary adapted to meet new safety standards.
We offer two specific proposals:

SAFETY FENCE
This is an adaptation kit, comprising electronic and mechanical 
components that comply with the so-called minimum safety re-
quirements specified by the relevant standards in force.

SAFETY FENCE PLUS
The same as the SAFETY FENCE, plus replacement of the actua-
tor electronics and installation of latest generation components.
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7TRAINING
Training is fundamental in ensuring that personnel work with maximum efficiency, in com-
pliance with safety requirements in force.
We organise training courses for warehouse managers and maintenance personnel, both 
in our offices and at the customer’s own site.
Appropriate knowledge of the system will allow personnel to fully exploit its potential, as 
well as identify and propose any possible improvement actions.
The training programs are tailored to suit specific customer needs, and cover the following 
topics:
• use of the software
• system maintenance 
• system inspection procedures
• safety
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8CONSULTING
Continuous evolutions in manufacturing mean that companies need to develop and adapt 
existing logistics systems.
Ferretto Group provides the experience of its technical staff and system designers, who 
together with the customer can analyse all possible areas of intervention and propose dif-
ferent solutions.
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9.1RACKING SYSTEMS: INSPECTION AND TESTING
Everyday operations can cause damage… 
Errors by personnel, poor pallet and container quality and accidental overloading of the 
structures can cause situations of risk that employers are responsible for. 
Ferretto Group can manage inspection and testing of its systems, taking responsibility on 
behalf of the customer for compulsory maintenance operations on the racking systems.

Occupational health and safety standards, general guidelines 
(employer’s responsibilities)
General guidelines for the protection of worker health and safety include:
- regular maintenance of facilities, equipment, machinery and systems, with special re-
gard to safety, in accordance with the manufacturers’ instructions;
- information, training, consulting and participation of workers and their representatives 
on issues concerning occupational health and safety;
- suitable instructions given to workers.
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9.2RACKING SYSTEMS: PLANNED MAINTENANCE 
Main maintenance checks and operations
• bolt tightening torque
• presence of safety pins
• check and restore anchoring to floor / wall
• check that structures are intact
• check verticality of structures
• check configuration of allowed loads 
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9.3RACKING SYSTEMS: REPAIRS AND REPLACEMENTS, 
ADDITIONAL SAFETY ELEMENTS, DISMANTLING & 
RELOCATION 
Checks, replacements and additions
Following inspection, a report is issued describing work that is considered es-
sential or recommended. Ferretto Group will also provide quotations for mate-
rials and labour, as well as the designs needed to bring the system in line with 
safety requirements.

Dismantling, relocation 
Many companies are today relocating their production sites and warehouses 
for business needs. Ferretto Group understands these needs, and can support 
customers throughout the entire relocation process, from planning to disman-
tling, reassembly and integration of the structures.
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9.4RACKING SYSTEMS: TRAINING 
PERSONNEL ON SAFE USE 
OF INDUSTRIAL RACKING 
SAFETY MEANS EFFICIENCY  
Prevention: less expensive and safer!  
The standards currently in force on occupational health and safety stipulate very strict 
requirements. Racking is considered in the same way as other work equipment and 
consequently, pursuant to legislation in force, needs to be constantly checked, in or-
der to guarantee safety and functionality. Employers are responsible for all checks 
and maintenance. Ferretto Group can therefore offer its customers expert after-sales 
service for meeting the racking inspection and safety requirements. Safety means ef-
ficiency.
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Scaffalature metalliche - Soppalchi
Metal racks - Mezzanines

Magazzini automatici
Automatic storage systems   

Software per la logistica
Software for logistics

Magazzini verticali, rotanti e compattabili
Vertical, rotating and compact mobile systems
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